EOC Review/ Tone and Word Choice

The tone of a literary work is the perspective or attitude that the author adopts with regards to a specific character, place or development. Tone can portray a variety of emotions ranging from solemn, grave, and critical to witty, wry and humorous. Tone helps the reader ascertain the writer’s feelings towards a particular topic and this in turn influences the reader’s understanding of the story.

Authors create tone through the use of various other literary elements, such as diction or word choice; syntax, the grammatical arrangement of words in a text for effect; imagery, or vivid appeals to the senses; details, facts that are included or omitted; and figurative language, the comparison of seemingly unrelated things for sub-textual purposes.
Read the following memo that was submitted among the Nazi transporters during the Holocaust and answer the following questions.

Geheime Reichssache (Secret Reich Business)

Berlin, June 5, 1942

Changes for special vehicles now in service at Kulmhof (Chelmno) and for those now being built

Since December 1941, ninety-seven thousand have been verarbeitet [processed] by the three vehicles in service, with no major incidents. In the light of observations made so far, however, the following technical changes are needed:

[1] The vans’ normal load is usually nine per square yard. In Saurer vehicles, which are very spacious,

maximum use of space is impossible, not because of any possible overload, but because loading to full capacity would affect the vehicle’s stability. So reduction of the load space seems necessary. It must absolutely be reduced by a yard, instead of trying to solve the problem, as hitherto, by reducing the number of pieces loaded. Besides, this extends the operating time, as the empty void must also be filled with carbon monoxide. On the other hand, if the load space is reduced, and the vehicle is packed solid, the operating time can be considerably shortened. The manufacturers told us during a discussion that reducing the size of the van’s rear would throw it badly off balance. The front axle, they claim, would be overloaded. In fact, the balance is automatically restored, because the merchandise aboard displays during the operation a natural tendency to rush to the rear doors, and is mainly found lying there at the end of the operation. So the front axle is not overloaded.

[2] The lighting must be better protected than now. The lamps must be enclosed in a steel grid to prevent

their being damaged. Lights could be eliminated, since they apparently are never used. However, it has been

observed that when the doors are shut, the load always presses hard against them as soon as darkness sets in.

This is because the load naturally rushes toward the light when darkness sets in, which makes closing the doors difficult. Also, because of the alarming nature of darkness, screaming always occurs when the doors are closed. It would therefore be useful to light the lamp before and during the first moments of the operation.

[3] For easy cleaning of the vehicle, there must be a sealed drain in the middle of the floor. The drainage

hole’s cover, eight to twelve inches in diameter, would be equipped with a slanting trap, so that fluid liquids can drain off during the operation. During cleaning, the drain can be used to evacuate large pieces of dirt.

The aforementioned technical changes are to be made to vehicles in service only when they come in for repairs. As for the ten vehicles ordered from Saurer, they must be equipped with all innovations and changes shown by use and experience to be necessary.

Submitted for decision to Gruppenleiter II D, SS—Oersturmbannführer Walter Rauff
1. According to the memo, you can infer that the “load” refers to 

a. Valuable cargo that is being moved across Europe.

b. Jewish victims being relocated.

c. Cattle being transported to the slaughterhouse.

d. Cheerleaders being transported to the national competition.

2. The tone of the memo could best be described as

a. Excited or upbeat
b. Informal or casual
c. Detached or impersonal
d. Witty or funny
3. You can infer that the “large pieces of dirt” comprise

a. Human waste

b. Bodies

c. Dust

d. Leftover food

4. The word aforementioned (used in the last paragraph) most likely means

a. Fourth in line

b. Mentioned four times

c. Mentioned earlier

d. Forthcoming 

Constructed response:  Answer using the following space provided.  Do not write outside of the margins or double stack your writing:

How does the use of diction and syntax in the memo help to establish and develop the overall tone of the memo?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

An unethical document can be classified as one that misleads, misrepresents, lies, fails to protect people, assumes the worst of people, insults their intelligence, confuses them, tramples on their feelings, does actual violence to their personhood, treats them as instruments to be manipulated, or puts them in untenable positions. Based on this definition, does this memo qualify as an ethical or unethical document?  Explain your response using textual support.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Application Activity:  

Step 1:

Choose a topic to write a memo about and consider the purpose of your memo (to explain, to entertain, to give a solution, etc.)  Choose a specific audience for your memo. Next, based on your audience, choose the most appropriate tone for your memo.  Apply diction and syntax that are best suited to your chosen purpose, audience and tone.

Your memo only needs to be one to two paragraphs.

Step 2:
Switch memos with a partner.  Read your partner’s memo carefully and determine the tone established within the text.  On the back or at the bottom of your partner’s memo, write your conclusion about the author’s tone, purpose, and audience.  Within the text, highlight or underline words and sentences that contribute to establishing that tone.
Step 3:
Now discuss your success (or lack of success) with your partner.  Did you correctly identify tone?  If not, what could your partner do to establish tone more effectively?
